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Vision

About UF Health

As the most comprehensive academic health center in the Southeast,
University of Florida Health is dedicated to high-quality programs of
education, research, patient care and public service. UF Health is a
collaboration of the UF Health Science Center, UF Health Shands Hospital,
UF Health Jacksonville and other health care entities. Our Gainesville campus
encompasses the UF colleges of Dentistry, Medicine, Nursing, Pharmacy,
Public Health and Health Professions and Veterinary Medicine, the UF Health
Shands family of hospitals, and the UF Veterinary Hospitals. Our campus in
Jacksonville includes UF Health Jacksonville and offers UF graduate education
programs in medicine, nursing and pharmacy.
UF Health has a statewide presence through satellite medical, dental and
nursing practices staffed by UF health professionals and affiliations with
community-based health care facilities stretching from Naples and Miami
to the Florida Panhandle. Our colleges offer the full continuum of higher
education, from undergraduates to professional students to advanced
postdoctoral students.

We have a nationally unique collaboration between the UF colleges, centers and institutes and the hospital system that constitute
University of Florida Health, which has campuses in Gainesville and Jacksonville.
As we follow our Forward Together strategic plan, we strive to create unstoppable momentum toward the goal of improving
individual and community health through discovery, clinical and translational science and technology, exceptional education,
and patient-centered, innovative, high-quality health care.

Our employees contribute time and donations to numerous community
agencies that help people improve their health, wellness and quality of life.
The private, not-for-profit UF Health family of hospitals and programs
includes two teaching hospitals, UF Health Shands Hospital and UF Health
Jacksonville; two specialty hospitals, UF Health Shands Rehab Hospital and
UF Health Shands Psychiatric Hospital; a network of outpatient rehabilitation
centers; and two home-health agencies. UF Health includes more than 80 UF
physician outpatient practices located throughout north central and northeast
Florida. Our system offers two state-designated Level I trauma centers,
two Level III neonatal intensive care units, a regional burn center, and two
emergency air and ground transport programs that serve adult, pediatric and
neonatal patients.
UF Health Shands also owns an interest in three rural community hospitals in
Lake City, Live Oak and Starke, and in a Gainesville urgent care center.

®
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Welcome Letter

Community Benefits at a Glance

$222.3 million

$2.1 $1.7

Total community benefit (provided at cost)

This Community Benefit Report summarizes how the programs of University of Florida Health improve the
health and quality of life for people throughout our region. It reflects our Gainesville- and Jacksonville-based
activities during Fiscal Year 2012, ending June 30, 2012.
UF Health comprises UF’s six health colleges, five major research institutes and more than 100 centers; UF
Health Shands Hospital and UF Health Jacksonville; and UF primary care and specialty practices. UF Health
Shands and UF Health Jacksonville serve as regional health care resources and are among Florida’s most
socially responsible corporate citizens. Improving the health and well-being of our patients and communities
is a key focus of our mission. Additionally, as the university’s not-for-profit health care system, we reinvest all
earnings back into our hospital-based services, programs, facilities, equipment, and our research and education
programs to ensure we continue to support those who need us now and in the future.

$8.1

In Fiscal Year 2012, our hospital programs contributed $185 million in estimated benefits back into our
communities. Patient care programs had an estimated economic impact of $3 billion and we spent $1.5 billion
in salaries and benefits for our combined workforce of more than 22,000 employees. In total, UF Health
generated $222.3 million in community benefits.

Gainesville

$64.3

The work and volunteer efforts of the faculty, staff and students of UF Health are a benefit that can’t always
be measured financially. Our teams organize health fairs that promote wellness, raise money to help local
community agencies, take care of patients in free clinics and spend countless hours with patients in our
outpatient practices and hospitals.
Thank you for taking the time to read about the many ways we bring hope and healing to people throughout
the region.

College of MedicineGainesville
Charity care and social responsibility

College of MedicineJacksonville

* net unreimbursed financial assistance (at cost)

Sincerely,

Jacksonville

$146.1
$55.4
$53.4
$24.3
$13.0

Health professionals education
Scientific and clinical research
David S. Guzick, M.D., Ph.D.

Timothy m. Goldfarb, m.h.a.

Russell E. Armistead, M.B.A.

UF Senior Vice President for Health Affairs
President, UF Health

Chief Executive Officer
Shands HealthCare

Chief Executive Officer
UF Health Jacksonville
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Community and regional health services
Donations and in-kind services

*numbers in millions
Provided by UF Health in Fiscal Year 2012
UF Health | 04

American Nurses Credentialing Center “Magnet” Designation

American Nurses Credentialing Center “Magnet” Designation

Recognizing excellence
The American Nurses Credentialing Center
has awarded “Magnet” designation to several
UF Health hospitals and programs: UF Health
Shands Hospital, UF Health Jacksonville, UF
Health Shands HomeCare, UF Health Florida
Surgical Center, UF Health Shands Psychiatric
Hospital, UF Health Shands Rehab Hospital
and UF Health Dialysis Center. The designation
is the nursing profession’s most prestigious
honor for exceeding standards in quality
patient care and nursing excellence. Only
about 400 hospitals worldwide, and less than 7
percent of U.S. hospitals, have achieved Magnet
designation.   

Because of its stellar nursing staff, UF Health is
the perfect training ground for nurses.
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U.S. News & World Report. In the 20122013 U.S. News Best Hospitals rankings,
UF Health Shands Hospital was nationally
ranked in seven specialties: urology;
cardiology and heart surgery; neurology and
neurosurgery; pulmonology; nephrology;
cancer; and gastroenterology. The hospital
was listed as a high-performing hospital in
five additional specialties.
UF Health Jacksonville was listed as a highperforming hospital in the Jacksonville
metropolitan area in 12 specialties.

UF Health Shands Children’s Hospital was
among the nation’s best in seven medical
Frances Smith Nursing Award
specialties in the 2012-13 U.S. News &
The Florida Nurses Association awarded the
nursing program at UF Health Shands Hospital World Report Best Children’s Hospitals
rankings.Three of the interdisciplinary UF
— including UF Health Shands Psychiatric
Hospital and UF Health Shands Rehab Hospital Health pediatric programs were ranked
highest in the state — diabetes and
— with the 2011 Frances Smith Award
endocrinology (13th nationally), cardiology
for Promotion of Clinical Excellence in the
and heart surgery (25th nationally) and
Workplace for supporting clinical excellence
gastroenterology (27th nationally). UF Health
and fostering an environment that encourages
participation in conferences, recognition events, Shands Children’s Hospital was also ranked
27th in nephrology, 32nd in pulmonology,
education and mentor programs.
37th in neonatology and 49th in neurology
and neurosurgery.

U.S. News & World Report rankings

UF Health Shands Hospital consistently
earns top-50 rankings in the annual listing
of America’s Best Hospitals, published by

The six UF Health Science Center colleges
are consistently ranked among the top peer
institutions in the nation, according to the U.S.

News & World Report annual America’s Best
Graduate Schools rankings. The UF College
of Pharmacy is one of the nation’s top 15
pharmacy schools, according to U.S. News &
World Report. The College of Medicine has
been one of the top 50 medical schools for the
past eight years and is also ranked nationally
for its physician assistant program. The College
of Public Health and Health Professions
is nationally ranked for its programs in
audiology, clinical and health psychology,
occupational therapy, physical therapy,
public health, speech-language pathology
and health care management. The College of
Nursing is nationally ranked in nursing and
nurse midwifery. In addition, the College of
Veterinary Medicine is also ranked as one of the
top veterinary schools in the country.

Comprehensive Stroke Center designation

<7%
of U.S. hospitals have
achieved Magnet designation.

UF Health Shands Hospital and UF
Health Jacksonville are both designated
as Comprehensive Stroke Centers by the
Agency for Health Care Administration;
and are certified as Primary Stroke Centers
with the Gold Seal of Approval™ by The
Joint Commission. They both received the
American Heart Association/American Stroke
Association’s Get With The Guidelines®Stroke Gold (Shands Jacksonville Gold Plus)
Performance Achievement Awards.

®
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Charity Care And Social Responsibility

Charity Care And Social Responsibility

one in five

Floridians are uninsured

ANSWERING THE CALL TO CARE
UF Health Shands Hospital and UF Health Jacksonville are among the state’s 12
statutory teaching hospitals. They are two of the state’s 14 “safety-net” hospital systems that
provide accessible, high-quality health care for all Floridians, regardless of their ability to
pay. UF Health Shands and UF Health Jacksonville are among Florida’s largest Medicaid and
charity-care providers.

Our commitment as a responsible,
accountable steward of our resources
is the cornerstone of the UF Health
not-for-proﬁt mission.

Not-for-profit health care systems play a unique and critical role in serving area residents.
We receive tax exemptions from federal, state and local governments and are trusted to
provide benefits back to our communities. These community benefits include the provision
of uncompensated care for which no payment is received from patients or insurers.
In Fiscal Year 2012, the UF College of Medicine, UF Health Shands and UF Health
Jacksonville provided $146.1 million in unreimbursed charity care (at cost), serving
underinsured and uninsured patients from nearly every county in Florida.

®
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According to the U.S. Census Bureau, Florida
has the fifth highest percentage of uninsured
residents. Twenty percent of Floridians (one in
five) are uninsured.
Safety-net hospitals and health systems
provide health care access and a significant
level of services to patients who would
otherwise have limited or no access to care
due to their insurance status, financial
circumstances or their medical condition.
Approximately 3.9 million Florida residents are
without health insurance. More than 639,000
of these uninsured residents live in north
central and northeast Florida. Many people
who have some health care coverage find it
falls short of their families’ needs.
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Community & Regional Health Services

Community & Regional Health Services

HEALING BEYOND HOSPITAL WALLS
We coordinate diverse health-education
programs and partner in civic, social and
cultural community events and outreach
efforts to promote wellness.
Last year in our service area, UF Health
volunteers, faculty, residents, students and
staff participated in more than 900 healthrelated events that reached more than 36,000
people. This includes seminars on health,
wellness and disease prevention, diagnosis
and treatment.
UF Health employees, volunteers, faculty,
residents, students and staff members are
dedicated to providing quality medical care
and health education to meet the needs of
our communities. Here are some examples of
our outreach programs and services:

UF Health Family Medicine - Eastside

Our UF Health teams proactively reach out to area residents beyond the walls of our
hospitals, outpatient practices and classrooms to share valuable information about
healthy living, illness prevention, medical treatment and disease management.
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UF College of Dentistry
Oral health is essential to overall health, yet
millions of Americans lack dental insurance
and few dental providers accept patients
with Medicaid or Medicare coverage. The
UF College of Dentistry makes a difference
for thousands of patients each year through
centers in Gainesville and across Florida,
providing dental care to some of the state’s
neediest patients. UF established the Statewide
Network for Community Oral Health in 1997.
Through this network, it provides dental care
to patients in many low-income, low-access
areas of the state. During Fiscal Year 2012,
college-owned clinics provided 99,967 patient
visits. Through the non-college owned clinics
in the statewide network, another 26,098
patient visits were completed. Of the total
126,065 visits, 41,746 were for children and
34,018 (81 percent) of those were for children
living at or below 200 percent of federal
poverty levels. As part of their education, our
dental students spent 8,964 hours treating
patients in non-UF-owned network centers
and volunteered 7,006 hours in community
activities that are not related to their
education.

UF faculty physicians and nurses at UF Health
Family Medicine at Eastside in Gainesville serve
children and adults with physical check-ups;
immunizations; health screenings; health care
advice and education; social services and links to
other valuable community resources. In Fiscal Year
2012, meeting space at UF Health Family Medicine
UF College of Medicine
at Eastside was used by community groups such
The UF College of Medicine participated in
as UF Quit Smoking Now and UF Health Shands
fundraising events including the Five Points
Arts in Medicine.
of Life Marathon Exposition to support the

Five Points of Life Foundation, the UF Health
Running Medicine Conference and the Fallen
Heroes 5K Race to support the Navy SEALS
Foundation. Faculty and staff members worked
in educational booths and distributed materials
to promote various clinics such as the UF Health
Musculoskeletal Clinic, UF Health Running
Medicine Clinic, UF Health OrthoCare and the
UF Health Sports Performance Center.

UF College of Nursing
Archer Family Health Care , a UF College of
Nursing faculty practice in Gainesville, is a
comprehensive, nurse-managed health center
and the only health care provider in Archer, Fla.
In Fiscal Year 2012, Archer Family Health Care
clinicians provided approximately 2,590 hours
of charity and Medicaid care. The total dollar
amount ofcharity care provided at Archer Family
Health Care was $141,005. Faculty and students
in community health nursing also volunteered in
various community health improvement services
throughout the year, including at screenings and
support groups and through participation in the
Alachua County school-based FluMist program
and the statewide disaster response drill.

UF College of Veterinary Medicine
The UF Veterinary Hospitals were established in
1978 to provide advanced diagnostics and care
to patients of all species, and serve as a clinical
teaching environment for the veterinarians of

tomorrow. Located at the main UF campus in
Gainesville, the Veterinary Hospitals comprise
the Small Animal Hospital and the Large Animal
Hospital. Each year the Small Animal Hospital
treats more than 16,000 dogs, cats, and other
small animal domestic and wildlife species. In
the Large Animal Hospital, approximately
4,000 horses are treated annually. More than
1,000 farm animals, such as beef and dairy
cattle, are seen and treated in their home farm
environments by veterinarians associated with
the Large Animal Hospital’s Food Animal
Reproduction and Medicine Service (FARMS).
The college is also home to an Aquatic Animal
Health program and the Maddie’s Shelter
Medicine Program.

UF Health Shands Women’s
Advantage Program
The UF Health Shands Women’s Advantage
Program offers free membership to women
throughout north central Florida and access
to health-focused seminars, screenings and
networking opportunities. The program is
designed to enhance women’s health and
lifestyles at every age.

UF Health Shands Healthy
Advantage Program
UF Health Shands Healthy Advantage Program
offers free health seminars at The Villages in central
Florida. Led by UF Health experts, these seminars
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Community & Regional Health Services (Cont.)

Donations And In-Kind Services

UF Health faculty, staff and students volunteer their
time in numerous ways to help the community.

highest infant mortality rate. UF Health Jacksonville
offers community-responsive programs for expectant
parents and people with conditions such as diabetes,
high cholesterol, high blood pressure, HIV/AIDS,
sickle cell and other blood disorders. The success of
these Jacksonville programs is evidenced by their
longevity and community support.

aim to enhance wellness and raise awareness about
disease prevention, diagnosis and management.
Topics in Fiscal Year 2012 included skin cancer,
prostate cancer, back pain, breast cancer, pelvic
floor disorders, plastic surgery, atrial fibrillation,
hearing loss, dental health, geriatrics, colon cancer,
chronic pain and stroke.

Mobilizing Care for At-Risk Residents
Under the supervision of faculty physicians, UF
medical students provide free care to uninsured
and underinsured patients at the UF Equal Access
Clinic in Gainesville. The student and faculty
volunteers see patients both in the clinic and at a
mobile clinic in Gainesville. In partnership with
students and faculty from the colleges of Dentistry
and Public Health and Health Professions, the
Equal Access Clinic also offers special therapy
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clinics providing women’s services, physical
therapy, dental care and psychological services.

Trauma and Emergency Response Needs
UF Health has two of Florida’s seven statedesignated Level I trauma centers. They are located
at UF Health Shands Hospital and UF Health
Jacksonville and serve north central and northeast
Florida and south Georgia. Adult, pediatric and
neonatal trauma patients reach us through personal
transportation or by ShandsCair (in Gainesville
and Ocala) or TraumaOne (in Jacksonville and
Lake City) helicopters and ambulances. Our Level
I trauma centers have a full range of specialists
available 24 hours a day to treat severely injured
patients. In Fiscal Year 2012, our trauma teams
held educational outreach programs, such as
offering safety training to new drivers, safety tips at
an accident scene and hurricane preparedness.

UF Health Jacksonville health education
and outreach initiatives
UF Health Jacksonville operates more than 20
health education and outreach initiatives aimed
at improving the quality of life in the region.
Registered nurses, UF physicians, physician
assistants, pharmacists and volunteers provide
routine health screenings, education, disease
counseling and case management. They
also make referrals and link clients to other
community service partners, regardless of
insurance or ability to pay.
Jacksonville’s densely populated urban core has
the largest number of minority residents and the
lowest household incomes and education levels,
plus the highest unemployment rate in the city. It
also has the city’s highest adult mortality rate from
heart disease, diabetes and HIV/AIDS, as well as the

146.1
million

The C.B. McIntosh Pediatric Sickle Cell
Program provides genetic counseling, medical
management, education and support to children
living with sickle cell disease and their families.

Amount that the Uf College of Medicine,
UF Health Shands Hospital and uf health
jacksonville provided in unreimbursed
charity care in Fiscal Year 2012.

The UF Health Jacksonville Trauma Prevention
Program encompasses seven initiatives aimed at
reducing the number and severity of injuries in
children.
Little Miracles/Healthy Start reduces infant
mortality by providing education, counseling
and health care for expectant and new mothers
and infants.
UF Health Jacksonville has formed a partnership
with Darnell-Cookman Middle/High School’s
medical magnet program.

®

HELPING THOSE WHO HELP OTHERS
We support a variety of programs reaching diverse
audiences. These included community event sponsorships
to support the Alzheimer’s Association; American Cancer
Society; American Heart Association; American Red Cross;
Boy Scouts; Brooks Health System; Deliver the Dream;
Dreams Come True; Children’s Miracle Network; ElderCare;
Girl Scouts; Hands and Voices; Healthy Start; James

Our employees contribute time and donations to
numerous community agencies that help people
improve their health, wellness and quality of life.

Bradshaw Memorial; Junior Achievement; March of Dimes; NAACP; North
Florida Healthy Start Coalition; North Florida School for Special Education;
Ronald McDonald House; Stop! Children’s Cancer; Susan G. Komen Row for
the Cure; United Way; and other national and local agencies.

®
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Health Professionals Education

Health Professionals Education

TEACHING THOSE WHO HEAL
In every class of UF Health Science Center
graduates, there might be a future heart surgeon
who will repair a baby’s congenital heart defect
and a nurse who will watch over an elderly man
while he heals in an intensive care unit. There
may be a pharmacist who will dispense life-saving
medication, a physical therapist who will help a
young boy learn to walk again, or a veterinarian
who will save a dog that was hit by a car or
rehabilitate an endangered wild animal. There may
even be a scientist whose work in the lab will lead
to a promising new treatment for cancer.

Medical miracle workers exist in every graduating class at the UF Health Science
Center because of the teaching and learning that occurs every day in the colleges of
Dentistry, Medicine, Nursing, Pharmacy, Public Health and Health Professions, and
Veterinary Medicine.
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UF Health has 6,572 students, ranging from
undergraduates to postdoctoral associates, training
in an array of health-related disciplines. Aside from
students, there are also 1,214 residents training on
both the Gainesville and Jacksonville campuses.
Resident physicians are a critical component
of UF Health medical staff that practices in our
hospitals and outpatient practices. They complete
much of their training in our health system, as
do medical students, nursing students and other
health professions students. In addition, UF Health

provides the clinical environment for more than
8,000 students from other nursing and health
programs across the region.
With clinical programs and services across all six
colleges, UF Health helps create Florida’s future
health-care workforce.
Established in 2001, UF’s Interdisciplinary
Family Health course was designed to teach
beginning health care students core tenets of the
profession. This course focuses on teamwork
and communication with patients as well as
understanding the impact of environment,
culture and family background on a patient’s
health. Small groups of students help
underinsured families examine and evaluate
their health patterns and family health history.
The groups develop personalized wellness care
plans and establish close ties with families,
maintaining contact and even preparing holiday
dinners for them.

The medical teams who provided care in UF
Health facilities in Fiscal Year 2012 included:
®
1,018 UF College of Medicine physician
residents and fellows
®
689 UF College of Medicine physician
residents and fellows training in 62 accredited
graduate medical-education programs in
Gainesville
®
329 UF College of Medicine physician
residents and fellows training in 29 accredited
medical-education programs in Jacksonville

64.3
million
Amount UF Health Shands Hospital and
uf health jacksonville spent educating
the state’s current and future doctors,
nurses and health professionals in
Fiscal Year 2012.

These efforts support a crucial source of future
physicians because the majority of them tend
to practice in the state in which they complete
residency training.

®
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Scientific and Clinical Research in Health Sciences

As private not-for-profit
organizations adhering to state
statutes, UF Health Shands and UF
Health Jacksonville provide support to
the UF Health Science Center and
other universities and community
colleges for educational and research
activities that benefit residents
throughout the state.

Scientific and Clinical Research in Health Sciences

NEW DISCOVERIES, NEW HOPE
Turning lab discoveries into health care miracles is a driving
force for much of our research that goes on in our academic health
center. UF Health is home to six research institutions, where scientists
from multiple disciplines collaborate to solve some of health care’s
most complex problems. These institutions include the UF Health
Cancer Center, the McKnight Brain Institute, the UF Genetics
Institute, the UF Institute on Aging and the Emerging Pathogens
Institute and the Clinical and Translational Science Institute.
To foster innovative discoveries, the university has incorporated
the goal of collaboration into bricks and mortar, too. In 2012, UF
opened a new research and academic center in Orlando, helping
further the development of innovative discoveries and providing
Central Florida residents with more opportunities to participate
in research. A building dedicated to areas such as clinical and
translational medicine and aging is also scheduled to be complete in
2013 on the Gainesville campus.
As private, not-for-profit organizations adhering to state statutes,
UF Health Shands and UF Health Jacksonville provide support to
UF and other universities for educational and research activities
that benefit residents throughout the state.
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In Fiscal Year 2012, UF Health Shands contributed $8.1 million to
the UF College of Medicine to support innovations in fields such
as cancer care, pediatrics and neuroscience. UF Health Shands also
supports research at other institutions across the state and provides
funding to support the evaluation of innovative treatments, health
care delivery research and articles that appear in peer-reviewed
medical literature.
Faculty members on the UF Health at Jacksonville campus are
conducting more than 550 Institutional Review Board-approved
studies and protocols, giving patients access to novel clinical
research programs. Through these efforts, the federal government
and private organizations invest new dollars in the Jacksonville
community each year.

$8.1m
In Fiscal Year 2012, Shands contributed
$8.1 million to the University of Florida
to support innovative research.

The Jacksonville campus also is now home to a 16,000-square-foot
research laboratory building. The building includes space dedicated
to translational research, which is focused on bringing discoveries to
patients as rapidly as possible. The Jacksonville campus also houses a
clinical research unit to perform specialized inpatient studies and has
designated resources for extensive outpatient studies.

®
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